HSC

efficient”

July 26, 2007

Re: Brooks Communication

To Whom It May Concern:

Hospital Services Corporation has contracted with Brooks Communication since 1987.
Throughout the years, we have always experienced exceptional customer service from
the office staff to the techs (John and Allen) that come out to our facility. Brooks has
always provided timely, effective and efficient service and/or repairs and maintenance.
In addition, they have always been willing to work with us during our "emergencies”.

Last year we completely upgraded our telephone system. Clark, John and Allen all
provided outstanding service and assistance. They worked around our scheduled for
installation, setup and training of our staff. It was definitely a "no brainer” to stay with
Brooks Communication when we decided to request proposals for the upgrade.

Again, we have always received exceptional customer support, training and "over the
phone” assistance, when required. We would highly recommend Brooks
Communication to any organization if they require professionalism, outstanding
customer service and expert technical assistance.

Please do not hesitate to contact me at 505-343-0070 if you have any questions or
need additional information.
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